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Medical Care System in Japan @
Using Medical Institutions

T

o

_1

In the last installment, we discussed Japanese public health insurance. In this installment of
“Kawaraban”, we discuss the procedure for using medical institutions (e.g. hospital or doctor’ s office) when you
get sick or injured.

While linguistic and financial difficulties loom large when using a medical institution for an injury or a sickness when
living in a foreign country, in order for your medical condition to not get any worse, it is also important to see a
doctor as soon as possible. Become familiar with the basics of seeing a doctor at medical institutions.

o@oeThe Difference between a Hospital and a Clinic (Doctor’ s Office Jo@ce
Medical institutions in Japan are divided into clinics (doctors’ offices) and hospitals. When you go to a clinic
(doctors’ offices) or hospital, you have to decide which departments you must go depending on your sickness or
injury. General hospitals cover almost all departments while some other hospitals and clinics cater to a limited
number of departments or are specialized in certain departments. When going to see the doctor, it is important to
choose the appropriate hospital for your sickness or injury.
Clinics (doctors’ offices) are medical institutions with 19 beds or fewer. They are suitable for minor conditions.
Hospitals are medical institutions with 20 or more beds and are equipped with facilities and check—up tools.
National and public hospitals maintain high—level medical systems for each of their specialized medical departments.
At hospitals with 200 beds or more, patients may be charged extra fees unless they visit with a referral from a
doctor. It is advised to visit a clinic (doctor’ s office) first and receive further specialized treatment at a large
hospital when necessary. A primary doctor that many people go to when they are sick or injured is called
kakaritsukei in Japanese. In order not to panic when you are sick or get injured, we advise that you choose a
kakaritsukei (primary doctor) close to where you live that you can trust.
In addition, when you need to use a medical institution during holidays or at night for an emergency, please use the
emergency medical facilities that have a doctor on stand-by or are open for holidays/nighttime. You can learn more
about doctors on stand—by and clinics for holiday/nighttime within the prefecture by checking out the Miyagi—ken
Kyujitsu Toban Iryo Joho home page, http://www15.0cn.nejp/ mic/ (Japanese only)

eOe0When Going to a Medical InstitutioneOe0O

When going to a medical institution for the first time, be sure to take your health insurance card. If you do not have
your health insurance card, you will have to bear all of the medical costs, which can be very expensive. You present
your health insurance card at the reception, saying “ Shoshin desu (this is my initial visit).” On your initial visit you
fill out a medical questionnaire (monshin hyo) before receiving an exam. On a medical questionnaire, you write about
the condition of your current sickness and your clinical history, what medicine you are taking, whether or not you
have any allergic reactions and so on. If your religious faith requires certain restrictions in your daily life or
treatment you receive, or if you have any allergic symptoms, please tell that to the reception staff and write that on
the medical questionnaire. When you visit a medical institution for the first time, you will have to pay an initial
medical exam fee in addition to the consultation fee. The initial medical exam fee varies according to medical
institution.

Multilingual Medical Questionnaire (Kanagawa International Foundation) http://www.k—i—a.or.jo/medical/index.html

eOe0 Medical Examination eOe0O
After you have presented your health insurance card at the reception desk and filled out the medical questionnaire,
you remain in the waiting room until your name is called. At hospitals and doctors’ office since they can be
crowded particularly on Mondays or following a three—day weekend and when it is the time of season for colds, this
could mean that you have to wait for one to two hours before you see the doctor.




When your name is called, you enter the consultation room and receive an exam. When necessary, you also receive
check-ups. Be sure to tell them about your pain (where/how/for how long it hurts). If you are worried about
miscommunication, we advise you write down what you want to say in advance and take it with you. If you don’t
understand the doctor’ s explanation, don’ t give up. Have the doctor write down what he/she is saying or explain it
to you more slowly. Make your next appointment if you are required to come back to the hospital.

o@oePayment and Prescriptionso@®@oe

When you finish your exam, you pay for your medical fees in cash at the reception desk or at the payment window.
In this case, a patient’ s registration card will be given to you. The next time you visit this medical institution, bring
this card with you. When your medical payments exceed a certain level, you may be paid back part of the fees you
have paid. In addition, when your annual medical payments exceed 100,000 yen, you may have a reduction of tax
payments. Please keep your receipts from your visits since you will need them for both cases.

If you are prescribed medicine, you go to a dispensing pharmacy with the prescription and pay for your medicine
there. Listen to the pharmacist’ s explanation carefully and follow the pharmacist’ s instructions (e.g. frequency and
amount). Please read carefully the instructions that are given along with the medicine.

e OeOMIA Volunteer Interpreters Dispatch SystemeOe0O
MIA provides for volunteer interpreters for foreign residents who don’ t feel confident communicating in Japanese
so that they can receive medical services and administrative services with ease. Requests from medical, health and

welfare institutions and governmental organizations are required to dispatch interpreters. Please contact MIA for
more details. ¥ 022—275—3796(MIA)

o@oeThings to be aware ofo@ce
Please be on time for your appointments at doctors’ offices and hospitals. In the event that
you are late or not able to keep the appointment, please call them to let them know.
Refrain from using your cell phone or PHS in the waiting room and consultation room.

eI Portugués

Sistema médico do Japdo @
Como utilizar instituicdes médicas(Clinicas e Hospitais)

Na ultima edi¢do explicamos sobre o seguro publico de saude do Japao. Nesta edicdo de Kawaraban,
explicaremos os processos que deverd sequir na hora de utilizar as instituicdes médicas (hospitais ou
clinicas) devido a doencas ou ferimentos.

Vivendo em outro pais, utilizar institui¢des médicas por causa de doengas ou ferimentos devera ser
muito preocupante devido ao idioma e também financeiramente. Porém para que nio piore o sintoma &
importante a consulta imediata.Vamos saber o modo basico para utilizar instituicées medicas.

o@oe Diferenca entre Lin(consultério e clinicas )e Byoin(hospitais) c@oce

Como instituicdo médica, no japdo existem”Lin”(consultério e clinicas) e “Byoin”(hospitais).Quando
consultar uma clinica ou um hospital,escolhemos a especialidade medica de acordo com a doencga ou
ferimento em questdo. Ha hospitais gerais onde se encontra quase todas as especialidades e clinicas ou
hospitais que tém certas areas de especialidades. Portanto, ao consultar € importante escolher a
instituicdo adecuada de sua doencga ou ferimento.

Lin (Consultério e clinicas)é a instituicio médica que possue menos de 20 leitos e normalmente trata
clientes com sintomas relativamente leves. Byoin € a institui¢do médica que possue mais de 20 leitos e €
preparado de instalagdes para hospitalizacdo e equipamentos para exames, os hospitais publicos estao
preparados com uma estrutura médica de alto nivel. Em hospitais com mais de 200 leitos podera ser
cobrado uma taxa extra se nao houver a carta de recomendacio de uma clinica. Normalmente, consultar
primeiro em uma clinica ou hospital de sua vizinhanca e dependendo da necessidade, receber
tratamento especializado em hospital grande. Chamamos de “Kakaritsukei’a clinica ou hospital de
vizinhanca de sua freqiiéncia. E aconselhavel determinar um “Kakaritsukei’na sua vizinhanca para nio
perder a calma na hora de ficar doente ou ferido.

E quando precisar de assisténcia meédica em feriados ou 4 noite com urgéncia, utilize os
estabelecimentos medicos de emergéncia como hospitais de plantéo nos feriados ou institui¢des medicas
noturnas em feriados.Confira informacgdes sobre hospitais de plantdo e instituicbes medicas
noturnas/em feriados em http://www15.ocn.ne.jp/~mic/ (somente em japonés)



0O e0ONa instituicido médicaeOe0O

Quando consultar uma instituicio medica pela primeira vez, leve sem falta a carteira de Seguro de
Saude. Se nido leva-lo,tera de arcar com toda despesa medica que ficara muito caro. Apresente a carteira
de seguro na recepcio e diga’shoshin desu”(é a primeira vez). Em caso de primeira consulta preencher
o formulario de questionarios antes de receber a consulta.O formulario serve para escrever os sintomas
da doenca ou ferimento e verificar o historico de doengas,se ha reagoes alérgicas ou nao e etc.. Quando
houver alguma restricio em vida cotidiana ou tratamento medico por motivo religioso ou reacoes

alergicas, escreva no formulario de questiondrios ou avise na recepc¢io. Na instituicdo 0 © o
medica em que se faz consulta pela primeira vez, sera cobrada a taxa de primeira
consulta a parte de taxa de consulta.O valor da taxa de primeira consulta difere
conforme a instituicdo medica.

Questiondrio médico multilingue (Fundacdo de IntercAmbio Internacional de o
Kanagawa) http://www.k-i-a.or.jp/medical/index.html

00O e0ConsultaeOe0O
Apoés passar na recepcao e preencher o formulario de questionarios, esperar a chamada do seu nome na
sala de espera.Clinicas e hospitais geralmente estdo cheios, especialmente nas segundas-feiras, dias
apo6s feriados ou na eépoca de espalhar-se a gripe, a hora de espera pode chegar ate 1 ou 2 horas.
Chamado o seu nome entre a sala de consulta. Entdo e realizada a consulta ou tratamento por medico.
H4 casos em que seja feito o exame conforme a necessidade. Prepare-se para que possa transmitir o
sintoma como onde e como esta doendo, quando comegou a sentir a dor etc... Quando tiver a preocupagao
com o idioma, & aconselhavel deixar anotados os itens acima. Mesmo que ndo compreenda o que o medico
fala,ndo desista e tente entender pedindo para escrever em um papel ou falar mais devagar.Conforme o
sintoma se necessitar,marque a proxima consulta.

o@oePagamento e Pescricioo@oe@

Terminando a consulta, pagar a despesa em dinheiro na recepgao ou na tesouraria. Nessa hora se
entrega o cartdo de consulta(Shinsastu-ken). Quando retornar a mesma instituiciio leve o mesmo.Se a
despesa meédica € elevada, ha casos em que o seguro nacional de saude reembolsa uma porcentagem. E
quando a despesa medica paga em um ano ultrapassar 100mil yenes,podera ter desconto no imposto.
Em ambos dos casos sera necessario a apresentacio do recibo e portanto guarde o com cuidado.

Em caso de ser receitado remedios,receba a prescricdo e dirija-se a farmdécia que aceita prescricdes e
prepara remédios (Chozai Yakkyoku). Escute com atencdo a explicacio do farmacéutico e observe o
modo de tomar as medicinas.Também leia bem a instrucdo que sera entregue junto com o remedio.

e Oe0Sistema de Apresentacdo de Interpretes Voluntarios do MiaeOe0O

Para os estrangeiros residentes em Miyagi que tem dificuldade do idioma japonés possam receber os
servicos medicos e servicos publicos sem preocupacido, o Mia apresenta interpretes voluntarios sob
solicitagdo de escritérios de saude e bem estar,instituigdes medicas ou 6rgaos governamentais. Para
requerer um intérprete voluntario para assuntos meédicos € necessario a solicitacdo da parte de
instituicdo medica.
Adquira maiores informagdes no tel %022—275—3796 (MIA)
o@oeCuidados a tomaro@oe

Observe a hora marcada da consulta no hospital ou clinica.Quando atrasar ou nao poder ir avise por
telefone.

Naéo use telefone celular ou PHS na sala de espera e nem na sala de consulta.
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awaraban  was create uring Japan s Edo Period as a one %EE . 022 (275) 3796 FaX . 022 (272) 5063

sheet, printed material featuring different news.
“Kawaraban” foi criado durante o Periodo Japonés Edo como um

E-mail : mia@k2. dion. ne. jp

folheto,onde eram impressos diversos artigos em formato semelhante aos Website : http: //www. h5. dion. ne. Jp/ “mia
atuais iornais.




